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1. OEJIX IPAKTUKH
Hensmu iponsBoacTBeHHON (IIpeIUTIIIOMHON )IPaKTHKH SBIISIOTCSI:

- 3aKpCIUICHHUC 3HAaHUU U YMCHI/If/’I B o0Onactu pa3BUTUA TEXHOJIOTHI mnmpounoecca

cepBHca,

MICUXOJIOTHYECKUX 0COOCHHOCTEH B3aUMOICHCTBHS ¢ TOTPCOUTEIISIMA B KOHTAKTHOM 30HE;

- Pa3BUTHE MPOIIECCOB CEPBUCHOMN JICATEIILHOCTH C YIETOM Pa3IMYHBIX (PaKTOPOB;

- cOop dakruueckoro marepuaina i BKP B cooTBeTcTBUM C TEMOIA.

2. 3AJJAYU TPAKTUKHA
3amagyaMu Tponu3BOACTBEHHON TTpakTukH ([IpenauriiioMHast) SBISIOTCS:

- 03HAKOMUTHCS C ACATEIHHOCTHIO MPEATPHUATHS COIIMOKYIBTYPHOTO CEPBHUCA;

- O3BHAKOMUTHCA C TCXHOJOIUsAMU MIPOIECCa CEPpBUCA, B TOM YUCJIC MHHOBAIITMOHHBIMU

- OBJIAACTh TEXHOJIOTUAMU OKCIIEPTU3BI U JTUATHOCTHUKHU, UCIIOJIB3YEMBIMH Ha NPCANIPUATHN c@epm

CepBHCa;

- OBJACTh TCXHOJIOTHAMU YIHPABJICHHA KadCCTBOM O6CJ'Iy)KI/IBaHI/I}I Ha TMpCAINpUsITUn C(i)epI:I

cepBuca

- Pa3BUTb HABBIKHM H3YUYCHHUA Hay‘-IHO—TCXHPI‘-IeCKOfI I/IH(i)OpMaLII/II/I 1o CepBHCHOfI JACATCIIBHOCTHU U

YIpaBJICHHUIO IPEIPUITHEM cepbl cepBHCa.

3. MECTO HPAKTHUKHA B CTPYKTYPE OOII
[MpousBoncreennas npakruka b.2. I1.3. (IIpexnunnomuas) orHocutes k biioky 2 gacrw,
dbopMHupyeMOil ydacTHUKaMH 00pa30BaTeIbHbBIX OTHOIICHHM.

[IpenmmecTByoONI¥E TUCIUILTHHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KYpPChI, MOYJIH,
MIPaKTHUKH)

[IpaBoBEIE acTIEKTHI IEATENFHOCTH B cepe
cepBHca

HNudopmanmoHHble TEXHOJIOTHH B CEPBHCE

Opranuzanyst 1 IIaHUPOBAaHUE ACATEEHOCTH
MpEeaNpUITHI CEpBHCA

MapkeTuHr B cepBHCe

MeHeIKMEHT B CepBHCE

CepBI/ICHaH ACATCIIBHOCTD

Byxranrepckuii, GUHAHCOBBIN U CTATHCTHYCCKHIMA
y4eT B CepBHUCE

OKOHOMUKA U npeaANpUHUMATCILCTBO B CCPBHUCC

TexHOMOTHN POABIKEHUS yCITyT

CrangapTusaius, METPOJIOTUS U CEPTU(HUKAIINS B
cepBuCce

Puck-MeHeIIKMEHT ¥ aHTUKPU3UCHOE YIIPABJICHUC
B cepe cepBuca

HOKYMCHTS.LII/IOHHOG obecrneueHue yHpaBJICHUSA Ha
NpeaAnpuATHAX CEpBHUCA

O3HakoMUTEIbHAS IMpaKTHKa




CepBucHast MpaKTUKa

OpFaHI/I3aLII/IOHHO—y1'Ip aBJICHYCCKAd IMPAaKTUKa

4. ®OPMbI U CIIOCOBBI IPOBEJIEHUSA ITPAKTUKHU

IIpomsBoacteennas (IIpemmuruioMHas) mpakTHKa TPOBOAMTCS B JHCKPETHOH (opme.

MMPOBCACHUA MPAKTHUKHU — CTAllTMOHAPHAA U BbIC3IHAA.

5. MECTO 1 BPEMsI ITPOBEJIEHUS IIPAKTUKHU

bazoit mpoBenenus mnpousBoncTBeHHoW (IIpeanumuoMHONH) NPAKTUKH OOYYAIOUIMMUCS — SIBISIFOTCS

MPEINPUATHS COMOKYIBTYPHOTO CEpBHCA MIIM 00pa30BaTeNbHAs OPraHU3aIINA.

IIpouseoacteennas npaktuka ([IpexauruioMmuas)mpoBoautcst BTpuMectpe B (ouHas ¢opma oOydeHus) u

BTpumectpel” (3aouHas popma oOyueHus).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU ITPOXOKAEHUN
MNPAKTUKH

dopmupyeMble KOMIETSHIN
(K0J KOMIIETEHIINHU, YPOBEHB)

[Tmarupyemsble pe3ynbTaThl O0OyUeHHS HA JaHHOM
atane GopMHUPOBAHUS KOMIICTCHIIUU

OIIK-1 crmocobeH NPUMEHATH TEXHOJIOTHYECKHUE
HOBallUM M COBPEMEHHOE  IPOrpaMMHOE
obecnieuenue B chepe cepprca

YMETh: UCIONB30BATh CIIOCOOBI TPUMCHCHHS
TEXHOJIOTHYECKMX HOBAIlMA H COBPEMEHHOTO
MporpaMMHOro oOecTiedueHus B cpepe cepBuca;
MPUMEHSATh  TEXHOJIOTMYCCKUE  HOBallMU W
COBpEMEHHOE TMpOrpaMMHOEe oO0eclieueHHe B
cthepe ceppuca

BIIQJICTh: HaBBIKAMH MIPUMEHCHUS
TEXHOJIOTHYSCKUX HOBAIlMd Y COBPEMEHHOIO
MIPOrpaMMHOT0 o0ecrieueHus B chepe cepBrca

OIIK-2 crmocobeH  OCYIIECTBISITH  OCHOBHBIC
(hyHKIIUY yIpaBICHHS CEPBUCHON IEATEIBHOCTHIO

YMETh: Peajn30BbIBATh CIIOCOOBI OCYIIECTBICHUS
OCHOBHBIX ()YHKIIMIA YOpPaBICHHUS CEPBUCHON
JESTeNbHOCTHIO;

OCYIIECTBJISITh OCHOBHBIE (DYHKIIMH YIpaBICHUS
CEPBUCHOM NIEATEILHOCTHIO

BJIJI€Th: HABBIKAMUOCYILECTBICHUS OCHOBHBIX
(OYHKIUH yOpaBICHHs CEPBUCHOMN EATEIBHOCTHIO

OIIK-3 cmocoben obecneunBaTh Tpedyemoe
Ka4ecTBO  MPOIIECCOB  OKasaHWs  yCayr B
HU30paHHOM chepe poheCcCHOHATBHOMN
JIeSITeTbHOCTH

YMETh:0CYIIECTBISTh CIOCOOBI
o0ecrieyeHUATpeOyeMoro KadecTBa MpPOLECCOB
OKazaHWs  ycIyr B HW30paHHOH  cdepe
npoQecCUOHATLHON IeATETHbHOCTH;

oOecrieunBaTh TpedyemMoe KadecTBO IPOLECCOB
OKa3zaHusT  ycIyr B u30paHHOW  cdepe
npoQeCcCHOHANTEHON JICATELHOCTH

BJIQ/ICTh: HABBIKAMHOOECIICUCHUATPEOYEeMOTO

KauecTBa  NPOIECCOB  OKa3aHUsS  YCIYyT B
n30paHHOM chepe pohecCHOHaIbHOMN
JIeSITEIIbHOCTH

OIIK-4crmocoOeH OCYIIECTBIATh HWCCIICIOBAHUE | YMETh:  NPUMEHATH  CIOCOOBI  OCYIICCTBIICHUS

pBIHKa, OPTaHU30BLIBATH MIPOJKHU u
MPOABIKEHNE CEPBUCHBIX MMPOTYKTOB

WCCJICJIOBAHUS PBIHKA, OPraHU3aIlii TPOJAXU U
MIPOABIKEHHUS CEPBUCHBIX MPOTYKTOB;

OCYIIECTBIIATh UCCIeI0BaHUE PBIHKA,
OpPTaHM30BBLIBATh TPOJAXH W  MPOABIKCHUE
CEPBUCHBIX MTPOAYKTOB

BJIa/IETh: HABBIKAMHU OCYIIIECTBICHHUS

UCCJICJIOBAHUS PBIHKA, OpPraHU3aIlii TPOJAXU U
MIPOABIKEHHUS CEPBUCHBIX MPOTYKTOB
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OIIK-5criocobeH  mpuWHUMAaTh  3SKOHOMHYECKH
000CHOBaHHBIC perIcHwsI, obecrieunBaTh
9KOHOMHYECKYIO 3P (EKTUBHOCTh OpraHU3auui
n30paHHOM cepbl npoheCcCHOHATBHON
JeSITEITbHOCTH

YMETh! pCaIM30BLIBATH CITOCOOBI MPUHATHUA
9KOHOMHYECKH 000CHOBAaHHBIX peIIeHHH,
o0ecrie4eHns DKOHOMHUYECKOW 3(PPEKTUBHOCTH
OpraHu3anui N30paHHOM cepsl
npodeccnoHaIbHON AEATETbHOCTH;

IOPUHAMATh  SKOHOMHYECKH  OOOCHOBAaHHBIC
peleHus, obecrieunBaTh 9KOHOMHYECKYIO
3¢ GEeKTUBHOCTD OpraHu3aluii n30panHON cdepbl
npodeccnoHaTbHON AEATETbHOCTH

BJIaJICTh: HABBIKAMHIIPUHATHSA 9KOHOMHYECKH
000CHOBaHHBIX pEILICHHUH, obecrieueHust
SKOHOMHYECKON d(P(HEKTUBHOCTH OpTaHU3aIUit
U30paHHOM chepbl poheCcCHOHATBHOMN
JeSITeTbHOCTH

OIIK-6 Croco0OeH [IPUMEHSTHB
npo(eCCHOHANTBHON JESITENbHOCTH HOPMATHBHBIC
MpaBOBbIE aKTHI B chepe cepBrca

yMeTh: aKTyaJIM3UPOBATh CrocoObl MPUMEHEHHUSB
po(heCCUOHANBHON JEATETHPHOCTH HOPMATHUBHBIX
MPaBOBEIX aKTOB B c(pepe cepBuca;

MPUMEHSATEB TMPO(ecCHOHaTBHON e TeNTFHOCTH
HOpPMAaTHUBHBIE IPABOBBIE aKTHI B chepe cepBrca
BJIQ/ICTh: HABBIKAMH MIPUMCHEHUSB
po(heCCUOHANBHON JEATETHPHOCTH HOPMATHUBHBIX
MIPaBOBBIX aKTOB B c(pepe cepBuca

OIIK-7 cnocoben obecrneunBaTh 0€30MAaCHOCTh
oOcayXuBaHHUsS TOTpeOUTENIed ¥ COONIOIeHUE
TpeOOBaHWIl 3aMHTEPECOBAHHBIX CTOPOH  Ha
OCHOBAHWH BBITIOJIHEHHUSI HOPM W TIPABIJI OXPaHEI
TPy/a ¥ TEXHUKU OE30MacHOCTH

YMETB! oToupars CII0CcO0BI obOecrieueHust
Oe3omacHOCTH OOCIy)XKMBaHHA IMOTpeduTeneii u
coOmoeHnss TpeOOBaHWA  3aWHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHWU BBHINOJIHEHHS HOPM W
NpaBWJI OXPaHbI TPYAa U TEXHUKU 0€30IMacHOCTH;
oOecrieunBaTh  0€30MAaCHOCTH  OOCITY)KHBAHUS
moTpeOuTeNned MW cobOmofeHne  TpeOOBaHMIA
3aMHTEPECOBAHHBIX  CTOPOH HA  OCHOBaHHUU
BBIMIOJTHEHNSI HOPM U TPaBWJI OXpaHbl TpyZa M
TEXHHUKH 0€30TIaCHOCTH

BJIa/IeTh:HABBIKAMH OOecIieueHns 0e30MacHOCTH
oOciy>kuBaHMsl TOTpeOuTeNe u COOMIOACHUS
TpeOOBaHWII  3aMHTEPECOBAHHBIX CTOPOH  HA
OCHOBAHWH BBITIOJIHEHHUSI HOPM W TIPABHJI OXPaHEI
TpyZa ¥ TEXHUKH 0€30MaCHOCTH

7. CTPYKTYPA U COAEPKXAHUE INPAKTUKHU
OO06mwmii 00beM MPAKTHKU COCTABIIAET 9 3a4eTHRIX eaUHUII, 324aKaIeMIUCCKIX Jaca

Bunbl mpon3BoCTBEHHOI pabOTH Ha
No MPAKTUKE, BKIIOYAS] CAMOCTOSITENBHYIO DOopMBI TEKYILIETO
Paznensr (3Tamnsl) NpakTHKH
/1 paboTy CTYIACHTOB U TPYIAO0EMKOCTh KOHTPOJIS
(B yacax)
1 [loaroroBUTENHHBIN AT Vdyactue B yCTAHOBOYHOM 2 MOJITUCH B JIUCTE
KOH(epeHLH NPH MOJIyYCHUU
JTHEBHUKA
[IpoxoxkaeHue MpOU3BOICTBEHHOTO 2 OTYET M0 MPAKTUKE
WHCTpYKTaxa  oOydaromerocs Io
OoxXpaHe TpyZa, TEXHUKE
0€301MacHOCTH, MTOYKapHOU
Oe3ormacHocTH, npaBuiiaM
BHYTPEHHEI0 TPYAOBOI'O PACIOPSIKA




2 Hanpasnenus u TeHAeHINN W3ydenune nanpaBneHuii u 10 | oTyeT Mo mpaKkTHUKe
Pa3BUTHS OTPACITH, OpPTraHU3AIHI TEHACHIIUN Pa3BUTHS OTPACIIH,
KOTOPOI SIBISICTCS 0230 MPAKTUKU | OpraHU3aIusi KOTOPOH SBISCTCS
(TeopeTndecKuii BOIpoc) 0a30ii IPaKTUKH B
MH(OPMAITMOHHBIX HCTOYHHUKAX
3 XapakTepucTuka OpraHu3alui, N3yuenue uctopuu opraHuzanuu 10 | oTuer mo mpakTUKE
BKJIFOUEHHOOH! B ITpOIIECC CepBHCa, CTPYKTYpa MPEIPUATHS
CEPBUCHOU NIEATCITLHOCTH (ciyxOBI, OTIEINBI), MECTO HA
PBIHKE YCIIyT
4 Hanpasnenus neqareabHOCTU N3ydenue HampaBieHU 5 OTYET MO MPaKTUKE
OpTraHHU3aIiN NeSITeTbHOCTH CEPBUCHOU
OpraHu3aluu
5 OO6wienpaBoBbIe 3HAHUS B [IpencraBnenue nepevns 10 | oTyeT Mo mpaKkTHUKe
JeSTeTbHOCTH OpTaHu3aluii cepsl | HOPMAaTHBHO-ITPABOBBIX
cepBHca JIOKYMEHTOB,
periIaMeHTUPYIOIIHNX
JIeATeIbHOCTh CEPBUCHOM
OpTraHHU3aIHN
6 Opranuzaiusi KOHTAaKTHOMN 30HBI OnucaHue COCTaBIAIOMINX 15 | oTuer mo mpakTHUKe
3JIEMEHTOB KOHTaKTHOM 30HHI B
CEpPBHUCHON OpraHu3aiuu
7 [ImarupoBanue AEATEIHLHOCTH Nzydenune nnaHOB e TENFHOCTH, 10 | oT4er Mo MpaKTHUKe
OpraHu3alliy, B TOM YHCTIE B COOTBETCTBHH CO CIIPOCOM
IUTAHUPOBAHNE aCCOPTUMEHTA MOTPeOUTENs B CEPBUCHOM
YCIIYT C YIETOM Pa3IHIHbIX OpTraHHU3aIiN
(haKTOpOB U B 32aBUCHMOCTH OT
crpoca
8 TexHoMOTHH TIPOLIECCOB CEPBHCA, Ornrcanue TEXHOJIOTHI 10
(hopMHpOBaHUE KIMEHTCKUX o0cry)KuBaHus U GOpMUPOBAHUS
OTHOULICHUH C y4eTOM TpeOOBaHUH | KIMEHTCKHX OTHOIIEHHM C OTYET IO MPAKTHUKE
MOTpeOUTEIS Y4eTOM MMOTPEOHOCTEH
OTpeOUTEIS
10 | OxcnepTH3a, TMarHOCTHKA Onucanue napaMeTpoB U 30
OpraHM3alMU CEPBUCA M KOHTPOJIb | HHCTPYMEHTOB MPOBENCHUS
KadecTBa Mpolecca cepBuca, 9KCIIEPTU3HI M THATHOCTHKH
MapaMeTpoOB TEXHOJIOTUIECKIX poliecca cepBuca U KOHTPOIIS
MIPOLIECCOB, UCTIONB3YEMBIX KadecTBa 00CITyKUBAHUS
pecypcoB MoTpeOUTEIsI, MPOBEICHHE OTUCT 10 MpAKTHKE
9KCIIEPTU3HI M TUATHOCTHKH
nporecca 00CIyKUBaHHS
Ornucanue TeXHOJIOTUU KOHTPOJISI
KadecTBa Mpolecca cepBuca,
napaMeTpOB TEXHOJIOTUYECKUX
MIPOLIECCOB.
11 | KoMmMyHHKaIIMH B yCTHON 1 AHaN3 KOMMYHUKAIIHHA 10
MUCEMEHHOHN (hopMax Ha PyCCKOM U OTYET IO MPAKTHKE
MHOCTPAHHOM SI3BIKAX C KJIMEHTAMH
12 | UnauBuayansHbie 3aaanus 1o TeMe | OnucaHue BHIMOJTHEHHBIX 10
OakayiaBpCcKoi padoTe 3aJIaHAH TT0 TeMe 0aKalaBpCKOH OTYET MO MPaKTHUKE
paboThI
13 | EsxxemueBHas paboTa B Brinonnenue nopy4ueHus 180
opranuzanuu (6 9acoB B JICHb) PYKOBOAUTENSI IPAKTUKU OT JTHEBHUK IO
OpraHu3aIuu, cOop MIPaKTHKE
(hakTUYECKOr0 MaTepuaa
14 | 3akmrOUNTENBHBIN ATAM Amnanu3 nadpopmanuy, 18 | Ot4er M JHEBHUK

IIOATOTOBKA OTYETA 110 IMTPAKTHUKE

T10 TIPaKTHKE,
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3ammra OT4eT MO MPAKTUKE 2 BBICTYTLICHUE
OTYETy
TTPAKTHKE

oo
110

UTOIro 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJOTHUSIMHE, UCIIOJIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00CyXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOU3BOICTBECHHBIX MOIPA3ICICHHN 0a3bl TPAKTHUKH;
- POBEIEHHE 3aIIUTH OTYETA O MPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICAOBATEIIBCKUMU TEXHOJOTHUSIMH, HCIOIb3yEMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TTPAKTHKE;
- IPOBEICHUE HCCIIEIOBAHUM;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTaM YYeOHOM MPAKTHKY.
OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIb3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJICHTOM HEOOXOIUMOHN yueOHOW MH(OpMAIMK TI0 PYKOBOJCTBOM TPENOAaBaTEINs
WJIH CAMOCTOSTEIILHO
- cOop Matepuala Ha MPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 000PYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

8. ®OPMbI OTHETHOCTH IO NPAKTUKE
OTtder W OHEBHWK MO TPOW3BOACTBeHHON mpaktuke ([Ipemmummomuas) sBIsieTCS OCHOBHBIM

JOKYMEHTOM, XapaKTEpU3YIOIUM padoTy CTyAE€HTa BO BpeMsl MPakTUKU. OTYET ¥ JHEBHUK COCTABIISIFOTCS
B COOTBETCTBHUHM C PEAIbHO BBIIOJHEHHOH MpPOrpaMMON MPaKTUKA M COrIacHO 3aganuio. OT4eT U
JHEBHUK PEKOMEHIYETCsS COCTABIISATh Ha MPOTSDKEHUM BCEH IMPAKTHKY 10 MEpe HAKOIUICHUS MaTepuaa.
®opmsl JlHeBHHKa 1 OTueTa IPUBEAEHBI B IPUIIOKEHUAX 1 1 2.

3amura OT4eTa OCYLIECTBIIIETCSl B TEUCHHUE BYX HEJENb Iocie Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3amure OT4ETOB 1O NMPOU3BOACTBEHHOW INPAKTHKE CTYIEHTHI OENAl0T IOKJIAJA 110
cOOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOYHSIOLIME BOTIPOCH! IPETOAaBaTesl.

IIpomexyTounas arrectaius - 1 HepeHIIUPOBAHHBIN 3a4ET

TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSIETCS B COOTBETCTBHUH C
pasnenamu.

OT4eT MO MpakTUKE JOKEH OBITh HamedaTaH OJHUM I[BETOM (USPHBIM) Ha OJHON CTOpPOHE
CcTaHAapTHOTO Jmcra Oymarun dopmara A4 (kernab 14 1., MEKCTPOUHBIM WHTEpBaN — 1,5, rapHHTYpa
mpudpra — TimesNewRoman, BeIpaBHUBaHUE — 110 IMWPHHE, a03allHbIA OTCTYI JA0/KEH - 1 cM min 1,25
cMm. llepeHocsl cinoB B Tekcte paboThl He pgomyckaroTrcs. CTpaHWIBI OTYeTa C PUCYHKAMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOH Hymeparuei. CTpaHUIBI pabOThl ClEayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit SBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIUCTE HE TIpOCTaBisieTcsl. HoMep CTpaHUIBl MPOCTABIISIIOT B IICHTPE HUKHEH 4acTh JTUCTa 0e3
toukn. WmmocTpanmuyu W TaONMIBI, PACcHONOKCHHBIE Ha OTIENBHBIX JIHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanuio cTpaHui padboTel. OOmmit o0beM paboTel momKeH ObITh B mpeaenax 10-12 crpanwmi
meyaTHoOro TekcTa (0e3 mpuinokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Pa3znensl oTueTa mpuBEACHBI B CONEpKaHUU oTdeTa. Paszmenbl oTyera HyMEpyrOTCsS apaOCKUMHU
mupamMu ¢ TOYKoW B KoHIe. KakIplii HOBBIM pas3lesl HAuMHACTCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHWEM pazJielila U TMOCIEAYIONUM TEKCTOM JIOJDKHO OBITh OCTaBIEHO HE MEHee OAHON CBOOOIHON
CTpOoKU. B oTueTe He MOMyCKaeTCs BBIJEICHUE TEKCTa KyPCUBOM, ITOJTYKUPHBIM WIH MOTYSPKUBAHUCM.
JlommyckaeTcsl BBIJICIICHUE TOJMYKUPHBIM IIPUPTOM HA3BaHWUH CTPYKTYpPHBIX 3JIEMEHTOB paboTel. B
oT4yeTe, KpoMe OOUICTTPUHATHIX COKpAIICHWH, HCIOIB3YIOTCS BBOJAWMBIE MX aBTOpaMH OyKBEHHBIE
ab0OpeBHATYPHI, COKpPAMEHHO O0003HAYAMOIINE KAKHE-THOO IIOHATHS W3 COOTBETCTBYIOIIHUX OOJIacTEH
3HaHus. [Ipy 3TOM mepBOe yHNOMWHAHHE Takux aOOpeBHATYp YKa3bIBAeTCS B KPYTJIBIX CKOOKAax IOCIe
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIbHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimmppoBKy.
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Odopmiterne Tabmurr. Tabmuiry ciemyeT pacnojiarath B paboTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIoIeil cTpanuiie. Ha Bce TabmuIsl JOKHBI OBITH
CCBUIKU B oTueTe. [Ipu cchulke clieyeT mucaTh CIIOBO «TalJIMIA» C yKa3aHUEM ee Homepa. Haspanue
TaOJIUIBI, TIPU €T0 HAMYHH, JODKHO OTpakaTh €€ COJNICpKaHue, ObITh TOYHBIM, KpaTkuMm. Haspanwue
TaONUIBI CIEAYST MOMEMATh Haj TaOiuIeil mo meHrtpy, 6e3 ad3alHOTO OTCTyla B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MIEPEHOCUTh Ha APYron
muct (ctpanuny). Ilpy mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOH YaCTHIO
tabmuiel. Haxg apyrumu dactsmu mumryT ciioBo «lIpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenne Tabauttst 1.

OdopMIiIeHHE WILTFOCTPAITUIA.

Wnmoctpanun  (4eptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC PACIEYaTKH, JUarpaMMEl,
(OTOCHUMKH) ClleAyeT pacrnoiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTpaHUIIE.

Ha Bce mwutrocTparuu JOMMKHEL OBITH JaHBI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKIIOYEHHEM WIITIOCTPAlUU TPUIOKESHHUH, CIIEyeT HyMEpOoBaTh apaOCKUMHU
nudpaMu CKBO3HOH HyMmepanmen. JlomyckaeTcs HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok omuH, To OH 0603Hadaetcs «PrucyHok 1». CJI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacrnonararoT HOCepeIMHE CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 TIPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIUU OBYYAIOIIUXCHA 11O ITPAKTUKE

Kommerennnu (ypoBHU Pe3ynbraThl 00yueHus ITokazarenb Kputepun
c(hOpMHUPOBAHHOCTH ) OLICHUBAHUSA OLICHUBAHUS

OIIK-1 CIOCOOCH | YMETh: TMPUMEHATH CIocoObl | Bragenwe ITonHOE W TOUHOE
MIPUMCHSTh peanu3ali  TEXHOJIOTHYCCKHUX | CIIOCOO0aMu U3JI0’KEHHE CIIOCO00B
TEXHOJIOTUUECKHE HOBalM W  COBPEMECHHOTO | MPUMEHCHHS PUMEHCHUS
HOBAllMM W COBPEMEHHOE | MPOTrPaMMHOTO OOECIIEUeHHsI B | TEXHOJOTMYECKUX TEXHOJIOTHYCCKUX
IIPOrpaMMHOE cepe cepBuca; HOBaLIUH U HOBaLUH U
obecrieuenne B cdepe | IPUMEHATh  TEXHOJOTMYECKHE | COBPEMEHHOTO COBPEMEHHOT'O
cepBuca HOBallMK U COBPEMCHHOEC | MPOTPaAMMHOTO POTPaAMMHOTO

MporpaMMHOe obecriedeHne B | oOecTieueHus B obecrieuenwust B cepe

cepe cepBuca cthepe cepBuca cepBuca

BJIAJICTh: HaBbIKAMU

MPUMEHEHHST TEXHOJIOTHYECKHX

HOBallMi U  COBPEMEHHOTO

MIPOTrPaMMHOTO OOECTICUeHUsT B

ctepe cepBuca
OIIK-2 CHOCOOEH | yMeTb: aKkTyanu3upoBath | JlemoHcTpamus Hanuyvie B THEBHUKE U
OCYIIECTBIISITH OCHOBHBIE | CIIOCOOBI OCYLIECTBJICHHS | YMEHUS OTYETE BBIIOJIHEHHOTO
¢GbyHKIHUU YIPaBJICHUS | OCHOBHBIX (GyHKIMH | UCTIONB30BATh 3alaHus
CEepBHUCHOMU YIIpaBJICHUS CEpPBUCHOU | TEOpETUUYECKHE
JIeSITEIIbHOCThIO JIeSITEIIbHOCTBIO; 3HAHMS IS

OCYIIECTBIISTH OCHOBHBIE | BBIOJHEHUS

byHKIMN YIPaBJICHUS | UHIUBHIYAIBHOTO

CEPBUCHOU JIESITEIbHOCTHIO 3aJaHus

BJIAJICTh: HaBbIKAMU

OCYILIECTBIICHUS OCHOBHBIX

byHKIMi yIIpaBIICHUS

CEPBUCHOH JIESTEILHOCTHIO




OIIK-3 croco0OeH | yMeTh: OPUMEHSATBCIIOCO0B! | JlemoHCTpanus Hamuuue B nHeBHUKE U
obecrieunBaTh Tpebyemoe | obecrieueHuATpeOyeMoro 3HaHWSI ~ CIIOCOOOB | OTYETE  BBIMOJIHEHHOTO
Ka4ecTBO MPOLIECCOB | KaueCTBa IPOLECCOB OKa3aHus | obecrieueHUusTpeOy | WHIMBHIYAILHOTO
OKa3aHus yCIyT B | yciyr B u3bpanHodl cdepe | emoro KavyecTBa | 3a/aHus
n30paHHOK chepe | mpodeccuoHaTbHON MPOLIECCOB
npodeccHoHaNbHON JIeSITENIbHOCTH; OKa3aHHs YCIOyr B
JIeATEITBHOCTH obecrieunBaTh Tpedyemoe | m3bpaHHON  cdepe

Ka4yeCcTBO MPOIECCOB OKa3aHWs | MpOoeCCHOHATIBHOM

ycayr B u30paHHON cdepe | aesATEIbHOCTH

po¢heCCHOHATBHOMN Hemonctparus

JIESTeIIbHOCTH HAaBBIKOB

BIIAJICTh: HaBBIKAMU | O0ecreueHUsITpeOy

obecrneyeHuATpeOyeMoro eMOoro Ka4yecTBa

Ka4yecTBa IMPOLECCOB OKa3aHWs | MPOLECCOB

ycmyr B u30paHHOH cdepe | OKazaHUS yCIOyr B

npodeccuoHaTEHOM n30paHHON  cdepe

JIeSITEIbHOCTH npodeccroHabHOI

JIeATeIbHOCTH

OIIK-4 Ccroco0eH | yMETh: TMPHUMEHATh Croco0bl | JleMoHCTparms Hamuuue B nHeBHUKE U
OCYIIECTBIISTH OCYIIECTBIICHHSI HCCIICIOBAHUSI | 3HAHUS CIIOCOOOB M | OTYETE  BBINOJHEHHOTO
HccIeJOBaHHE pBIHKA, | pBIHKA, OpPraHU3alH MPOJAXH | YMEHHS 3aJaHus
OpraHU30BBIBATh MPOJAXKH | U HPOJBIDKCHUS CEPBHCHBIX | OCYIIECTBICHUS
u MPOJBIDKEHUE | MPOIYKTOB; UCCIIeIOBaHUS
CEPBHUCHBIX MPOJIYKTOB OCYIIECTBIISITH ~ MCCIICAOBAHUE | PHIHKA,

PBIHKA, OpPTaHU30BBIBAThH | OPTaHU3AIUH

MPOAaXH W  TPOJIBMKCHHUC | MPOIAXKHU u

CEPBHCHBIX MPOAYKTOB TIPOIBHKCHUS

BIIAJICTh: HABBIKAMHU | CEPBUCHBIX

OCYIIECTBIICHUS HUCCIICAOBAHUS | MPOAYKTOB

PBIHKA, OpTaHU3aIMH IMPOIAKU
U TPOABIDKEHHUS  CEPBHUCHBIX
MIPOAYKTOB




OIIK-5 croco0eH | yMeTb:  HaxOOuTh  crmocoObl | JleMoHcTparms Hamuuue B nHeBHUKE U
NPUHUMATh SKOHOMHUYECKH | HPUHSTHS 9KOHOMHUYECKH | 3HAHHUS CMOCOOOB M | OTYETE  BBIOJHEHHOTO
00OCHOBaHHBIC pelleHus], | 000CHOBAHHBIX pCLICHUIA, | YMEHUsI IPUHUMATH | 3aJlaHUs
obecrieuynBaTh obecrieueHH SKOHOMUYECKOH | SKOHOMHYECKH
9KOHOMHYECKYIO s pexTHBHOCTH  OpraHu3anuii | 000CHOBAaHHBIC
s pexTHBHOCTD n30paHHOK cthepsl | penieHus,
opraHm3anuii  U30paHHOHN | TpodhecCHOHATHLHOM obecreunBaTh
ctepst JIESITeIIbHOCTH; SKOHOMUYCCKYIO
po¢eCCHOHATBHOM MIPUHUMATh sKoHOMHYECKH | 3 dekTuBHOCTH
JIESITeTBHOCTH 000CHOBaHHEIC pelIeHus, | OpraHU3aIHid

o0OecrieynBaTh SKOHOMHUECKYIO | M30paHHOU cepbl

3¢ (GEKTUBHOCTh  OpPraHU3alUil | MPOPECCHOHATBHOM

n30paHHON cdepsl | nesaTeNbHOCTH

npodeccuoHaTLHOM

JIeSITEIbHOCTH

BJIaJIeTh. HABBIKAMU HPUHSTHS

9KOHOMHUYECKH O00OCHOBaHHBIX

pelIeHnH, obecrieueHus

3KOHOMMYECKOM

3G (GEKTUBHOCTH  OpPTraHU3AIUIA

n30paHHON cdepsl

poheCCHOHATBHOMN

JIESITeIIbHOCTH
OIIK-6 CIOCOOEH | YMETh: OTIPEIIENIATHCIIOCOOBI
MIPUMEHSIThH B | IpUMEHEHUs B
npodeccrnoHaTEHOM npodeccruoHaTEHOM JemoHncTpanus Hanuuue B aHEBHUKE U
JIeSITEIbHOCTH JIeSITENIbHOCTH ~ HOPMATHBHBIX | 3HAHHMS CHOCOOOB, | OTYETE  BBINOJHEHHOTO
HOPMAaTHBHBIC TPAaBOBbIE | MPAaBOBBIX AaKTOB B  cdepe | yMEHHs ¥ HABBIKOB | WHIMBHIYabHOTO
aKThI B chepe cepBuca CepBHCa; MPUMEHCHUS B | 3aJaHUA

MIPUMCHSTh B | mpodecCHOHATBHOM

npodeccHoHaNBEHON JICSITETBHOCTH

JESTETPHOCTH  HOPMATHBHBIC | HOPMATHBHBIX

MpaBOBBIC aKTBl B  cepe | MPaBOBBIX aKTOB B

cepBuca cepe cepsuca

BJIAJICTh: HaBBIKAMU

MPUMEHEHUS B

npodeccruoHaTEHOM

JIESITENIbHOCTH ~ HOPMAaTUBHBIX

MpaBOBBIX aKTOB B  cdepe

cepBuca




OIIK-7 crocobOeH
obecrieunBaTh
0€301MacHOCTh
00CITy)KUBaHUS
noTpeduTenei "
cobmoaeHne TpeboBaHUH
3aUHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHH
BHIIIOJIHCHUSI  HOPM  H

NpaBWJI OXpaHbl TpyAa M
TEXHHKH 0€3011acCHOCTH

YMETh: TPUMEHATH CcrocoObl | JlemoHCTpanus
obecneuenus 0e30macHOCTH | 3HAHHUS  CrIOCcO0OB,
00CITy)KMBaHHs TOTPEOUTENCH M | YMEHHSI M HABBIKOB
CcoOIoIeHUS TpeboBaHUi | oOecrieueHHs
3aMHTEPECOBAaHHBIX CTOPOH Ha | 0e30MmacHOCTH
OCHOBaHHMHU BBITIOJIHEHUSI HOPM | OOCIY)KHBaHHS

W TOpaBWJI OXpaHbl Tpyda U | moTpebutenei  u
TEXHUKU 0E30MaCHOCTH; coOuroieHust
obecrieunBarh  0e30MaCHOCTH | TpeOOBaHUIA
00CITy’)KMBaHUs MOTPEOUTENICH U | 3aMHTEPECOBAHHBIX
coOioieHe TpeOOBaHUH | CTOPOH Ha
3aMHTCPECOBAHHBIX CTOPOH HAa | OCHOBAHHH

OCHOBAaHHMHU BBIIIOJHCHHUS HOPM
W TOpaBWI OXpaHbl Tpyga u
TEXHUKH 0€30MMacCHOCTH
BJIAJICTh: HABBIKAMHU
obecriedeHust 6€30MacCHOCTH
obciry)kxuBaHUs TOTpeduTeNeii n
coOIoIeHUS TpEOOBAHNI
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHY BBITTOIHCHHS HOPM
U TIPaBUJI OXPaHBI TPYIA U
TEXHUKU 0E30MaCHOCTU

BBIMOJIHCHHUST HOPM
W TPaBWI OXPAHBI
TpyAa ¥ TEXHHKHU
0e30IMacHOCTH

Hannuue B nHeBHUKE U
OTYETE  BBINOJHEHHOIO
WHIWBUIYATBHOTO
3aJaHKs

TumnoBbie KOHTPOJIbLHBIE 32IaHUS WU WHbIE MATEPUAJIBI, HEOOXO0MMbIE JIUISI OIIEHKU 3HAHWUIA,
YMeHHUii, HABBIKOB U (MJIH) ONMBITA JeATETLHOCTH, XapaKTePH3yIOIIMX 3Tanbl GopMUPOBAHUS
KOMIIETEeHIINii B mpollecce 0CBOEHHUsI 00pPa30BaTEIbHOI NPOrpaMMbl

CopneprxaHue 3aaHus dopmupyemblie NcTtounuk
KOMIIETEHI[UHA uHpOpMAITUU

PackpeITh HampaBieHus U TeHAeHIMU pa3Butus otpaciu, | OITK-1 OITK-2 Jlutepatypa ydeOHas,

OpraHm3aIiisl KOTOpOW sBIsiercs 0Oa3oif  mpakTtuku | OITK-3 OITK-4 Hay4yHas

(TeopeTmuecKkuii BOTPOC) OIIK-7 (BUL AHO BO CKCH,
SBCIPRBooks )

IIpencTaBUTh XapaKTEPUCTUKY MPEAIPULTHS, OIIK-1 OIIK-2 PykoBogurenu 51

BKIIIOYEHHOTO B IIPOLIECC CEPBUCHON JEATENBHOCTH, OIIK-3 CHEIHATHCTBI

OTpa3suTh B OTYETE:! OIIK-60I1K-7 COOTBETCTBYIOIUX

- HICTOPHIO Pa3sBUTHS MPEIIPUATHS CTPYKTYPHBIX

- MECTO NPEANPHUATUS HA PBIHKE YCIIYT MO pa3IeNIeHU I

- OCHOBHBIE YUPEAHUTENBHBIE JOKYMEHTBI OpTraHU3aIUH

- OPraHM3allMOHHYIO CTPYKTYPY YIPaBICHHSA

OpeNpUITHEM

ITokxa3aTb HanpaBIeHUs AEATEIBHOCTH NPENTPUATHS, OIIK-1 OIIK-2 PykoBoaurenu u

OTpa3uTh B OTUETE:! OI1IK-3 CHELMATUCThI

- IepeYeHb HaMpaBIECHUN JeITEIbHOCTH OITK-40I1K- COOTBETCTBYIOLIUX

- PacKpBITh CYIIHOCTb AESITEIBHOCTU IO KaXIOMY 501TK-6 CTPYKTYPHBIX

HaIpaBJICHUIO OITK-7 HoJpa3ieNeHui
OpTraHU3aLHUH

OO61enpaBoBbIe 3HAHUS B ACSITEILHOCTH OpTaHU3aIi OIIK-1 OIIK-2 PyxoBoaurenu u

cdepsl cepBuca, OTPa3UTh B OTUETE OI1IK-3 CHEIHATHCTBI

- IPEJICTABUTH IIEpEUYEHb HOPMATHBHO-IIPABOBBIX OITK-40T1K- COOTBETCTBYIOIIUX

JOKYMEHTOB, PETIAMEHTHPYIOLIHNX AEATEILHOCTh 5011K-6 CTPYKTYPHBIX

CEpPBUCHOM OpraHU3aIuu 5 OIIK-7 TOApa3aeIeHU I

- IaThb aHAJIU3 OCHOBHBIX IOJI0XKEHUI HOPMATHBHO- OpraHU3alUH

MPaBOBBIX JOKYMEHTOB

Opranu3anust KOHTaKTHOM 30HBI, OTPAa3UTh B OTYETE OIIK-1 OIIK-2 PykoBoaurenu 51
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- OIIMCAaHHUE COCTABJISAIONINX DJIEMEHTOB KOHTAKTHOM OIIK-3 CIIeIUAJIUCThI
30HBI B CEpPBUCHOW OpraHu3anuy (MaTepHuabHbIC, OITK-40T1K- COOTBETCTBYIOIIUX
KaJIpOBbIe M NH)OPMAITMOHHBIEC PECYPCHI) 50ITK-6 CTPYKTYPHBIX
OHK-7 moapa3aciICHun
OpraHu3anuu
IInanupoBaHue AeATETLHOCTH OpTraHU3alid, B TOM OIIK-1 OIIK-2 PyxoBoaurenu
4YHucie TUIAHUPOBAaHUE ACCOPTUMEHTA YCIIYT C y4EeTOM OI1K-3 CTICITHATTUCTEI
pasnUYHBIX (HaKTOPOB U B 3aBUCHUMOCTH OT CIIPOCa, OITK-40T1K- COOTBETCTBYIOIIUX
OTpa3uTh B OTUETE 5011K-6 CTPYKTYPHBIX
- AHATM3  IUIAHOB JEATENbHOCTH KOHTAKTHBIX 30H, | (yrrpe - NoApa3eIeHu N
pa3pabOTaHHBIX C YYETOM TPEOOBaHUIA MOTPEOUTEISI OopraHu3anuu
- TIPOBECTH UCCIICIOBAHKUE UCTIOIb3yEMbIX HHCTPYMEHTOB
JUTSL U3y4eHUsI TpeOOBaHU MOTPeOUTENS
- pa3paboTaTh MEpEYCHb HMHCTPYMEHTOB I H3y4YCHHUS
TpeboBaHWH OTpeOUTENS
TexHoIorHH MPOIIECCOB cepBHCca, HOPMUPOBAHNE OIIK-1 OIIK-2 PyxoBoaurenu
KITMEHTCKUX OTHOIICHUH ¢ y9eTOM TpeOoBaHUH OITK-3 CTICITHATTUCTHI
MOTPEOUTENS, OTPA3UTH B OTUETE OITK-40T1K- COOTBETCTBYIOIIUX
- OTNTMCaHUe TEXHOJOTHI 00CITY)KHUBaAHHS 5011K-6 CTPYKTYPHBIX
- OTTMCaHUe MPOIIECCOB OOy KUBAHUS, pa3paOOTaHHBIX C OIIK-7 ToApa3aeieHI I
Y4eTOM MOTPEOHOCTEH MOTpeOuTEeINs OpraHu3aIuu
DKcnepTu3a, AMarHOCTUKA OpraHu3alui cepBUca U OIIK-1 OIIK-2 PykoBoautenu
KOHTPOJIb KauecTBa Mpolecca cepBuca, napaMmeTpoB OI1IK-3 CIICIIHAITACTHI
TEXHOJIOTHYECKUX MPOIIECCOB, UCTIONB3YEMBIX PECYPCOB, | OTTK-4OITK- COOTBETCTBYIOIINX
OTpa3uTh B OTUETE 5011K-6 CTPYKTYPHBIX
- OIMMCaHue MapaMeTpoB U UHCTPYMEHTOB MPOBEACHUS OITK-7 NoApa3eIeHu N
SKCIEPTU3bI U AUATHOCTUKH MpoIiecca cepBuca OopraHu3anuu
- OTTMCaHMUeTpoIiecca KOHTPOIISI KauecTBa 00CTYKUBAHUS
nmoTpeduTens
- TIPOBEJICHUE SKCIEPTU3bI U IMATHOCTUKH Mpolecca
00CTy)KUBaHUS
KoMMyHUKanmy B yCTHOHM 1 MUChbMeHHOU popmax Ha OIIK-1 OIIK-2 PyxoBonurenu
PYCCKOM U MHOCTPAHHOM SI3bIKaX C KJIIMEHTaMH, OI1K-3 CTICITHATIUCTEI
OTpa3uTh B OTUETE OITK-40T1K- COOTBETCTBYIOIIUX
- ycroBust 00CITYy)KUBaHUS HHOCTPAHHBIX KIIMCHTOB 501TK-6 CTPYKTYPHBIX
(3HaHUS UHOCTPAHHOTO SI3BIKA (OB) Y IepcoHaa OITK-7 MoApa3eIeHu N
KOHTAaKTHBIX 30H, HAJTMUKE IeYaTHON MPOIYKIUHU Ha OpraHu3anuu
WHOCTPAHHOM SI3bIKE B KOHTAKTHOM 30HE)
- CBEJICHUS O MOATOTOBKE, MEPENOArOTOBKE U
aTTecTallly epcoHala KOHTAKTHBIX 30H 10
HarpaBiieHuto «KynbTypa peun»
- OITMCaHUE OMBITa KOHTAKTA C MOTPEOUTENIEM TIO
TeJeOHY M B KOHTAKTHOM 30HE OpraHu3aIlnu
WNunuBuayanpHBIE 3aJaHUS 110 TeMe OaKaaaBpCKOM OIIK-1 OIIK-2 PyxoBonurenu
paboTe, OTPa3UTh B OTIETE OI1K-3 CTICITHATTACTHI
- OTYET O BBIIIOJTHEHHBIX 3aIaHUSX 110 TEME OITK-40T1K- COOTBETCTBYIOIIUX
OakanaBpcKoil pabOThI 5011K-6 CTPYKTYPHBIX
OITK-7 oApa3eIeHu N
OpraHu3anuu
ExenneBnas padora (6 4acoB B JIcHb), OTPA3HTh B OIIK-1 OIIK-2 PykoBoautenu u
JIHCBHUKE OI1IK-3 CIICIIMAIIACTHI
-OTYET O BBIIOJIHEHHOM MOPYYEHUH PYKOBOJUTEIIS OITK-40I1K- COOTBETCTBYIOIINX
MPAKTUKU OT OpraHU3allu1 5011K-6 CTPYKTYPHBIX
OITK-7 ToApa3aeIeHI I
OpraHu3anuu

MeTtoanyeckue MaTepuasbl, ONpeae/siioMe Npoueaypbl OLeHHBAHUS 3HAHUI, YMEHUIi, HABBIKOB
¥ (MJIM) ONBITA AesITeIbHOCTH, XapaKTePHU3YIOIIUX 3Tanbl (opMHPOBaAHUSA KOMITETEHIHIA.
Ornenka chOPMHUPOBAHHOCTH KOMIIETCHITMH II0 TPAKTHKE, MPOBOIUTCSA B ¢GopMe TEKyIleH u
IPOMEXYTOYHOH arTecTanuu. TeKymuil KOHTPOJIb yCIIEBAaeMOCTH IIPEIOIaraeT OLUEHKY PYKOBOAUTEIEM
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MPAKTUKH OT MPOQMIBHOW OpPTaHW3allii KaKAOTO dTama MPaKTHKH C OTMETKOH B pabouem Tpaduke
NPOBEJICHNS IPAKTUKU «BBITIOTHEHOY /«HE BBIITOITHEHOY.
[IpomexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[ponenypa nposeacaus audepeHIMPOBAHHOTO 3aYeTa BKJIIOYACT B ceOS MPOBEPKY OTYETa U
THEBHUKAa C uWCHoib3oBaHueM «Kpurepunm M mKamel OUEHKH TudQEepeHIInpoOBaHHOTO 3adera IIo
MIPAKTHKE.

Kpurtepun n mkana oueHku An¢epeHIMPOBAHHOT0 3a4eTa M0 NPaKTHKE.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OT1iin4HO —COOTBETCTBHE COJICP)KaHHS OTYETa IIPOTpaMMe POXOKACHHS IPaKTHKY;
— co0OmoeHs! Bce TpeOoBaHMs 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBLHOE 3a/1aHIE PACKPHITO MOJIHOCTBIO;

—HE HapylIIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHKE.

Xopomuio — COOTBETCTBHE COJICPIKAHMSI OTYETa IIPOTPAMMe MTPOX0KICHUS TIPAKTUKY;

— co0u0IeHBI BCce TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHJUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapYIICHBI CPOKH CJIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe MTPOXOKICHUS TTPAKTUKA
TeJLHO - He co0ITI0/IeHBI BCe TpeOOBaHUS 0(hOPMIICHHS OTUYETA;

— WHAMBHyaJIbHOE 3aJ]aHHE PACKPHITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAA4YU OTYECTA.

HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He cOOJTI0IeHBI Bce TpeOOoBaHMS 0(DOPMIICHHS OTIETA;

— MHUBHTyaJbHOE 33J]aHUE HE PACKPHITO;

— HapyIICHbI CPOKH CJaYM OTYETA.

11.YYEBHO-METOJAUYECKOE U HTHOPOPMALMOHHOE OBECIIEYEHUE TIPAKTUKHA

A)yueOHas nureparypa:
1.BameeBa E.O. DTtuka W KyJbTypa YHOpaBiIeHHS B COIHMAIBHO-KYJIBTYpPHOM CEpPBHCE U TypH3ME
[Dnextponnsiii pecypc]/ Baneesa E.O.— DnexkTpoH. TekcToBbIe ganHbie.— CapatoB: At [1u Op Menua,
2015.— 142 ¢.— Pexum noctyna: http://www.iprbookshop.ru/31938.html.— 5BC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHocTh: yueOuuk/ B.I'. Benenunckuii. - M. : KHOPYC, 2013. -
175 c.
3. Bopo6rés A.Jl. IlnanupoBanme ¥ OpraHu3alMs OKCIEPHUMEHTa B YIPAaBICHUH KaueCTBOM
[DnexTponnbIi pecypc]: yaeoHoe nocobue/ Bopoorér A.JL., Jlrooumor U.U., Koceix JI.A.— DnexTpoH.
TeKcToBBIe naHHBIe.— OpeHOypr: OpeHOyprekuii rocymapcTBeHHb yansepeutet, 9bC ACB, 2014.—
344 ¢.— Pexum goctyna: http://www.iprbookshop.ru/33648 . html.— 3B5C «IPRbooks»
4. JIxxetimc P. DBaHc YmpaBieHue KauecTBOM [DIEKTPOHHBIA pecypc]: yueOHoe mocodue Al CTyACHTOB
BY30B, 00YYAOIIUXCS 110 CIIEHANIBHOCTH « MeHeKMEHT opranusauny/ Jxeiimc P. DBaHc— DeKTpoH.
TekcToBele  maHuHeie.—  M.: FOHUTU-HAHA, 2015— 673 c¢— Pexum  pgocryma:
http://www.iprbookshop.ru/52065.html.— 9BC «IPRbooks»
5.Imutpues A.B. YnpapiieHne epcoHAIOM B TYPHUCTHYECKOM W TOCTHHUYHOM OM3HECe [DIICKTPOHHBIH
pecypc]: yuebnoe nocodue/ Imurpues A.B., Banoa-llIBerr JI.H.— DeKTpoH. TEKCTOBBIC HaHHbIC.—
M.: EBpasuiickuit OTKPBITHIN HWHCTUTYT, 2011.— 112 c—  Pexum JIOCTyIIA:
http://www.iprbookshop.ru/10903.html.— OBC «IPRbooks»
6. omxukoBa, A.W. MenemkMeHT Uit OakanaBpoB ceppuca : y4ue0. mocobue / A.U. Jlomwkukosa, T.1O.
Edpemosa. - Poctos w/]] : ®ennke, 2013. — 412 c.
7. XKykoB A.A. Ilepconan. VYmnpasnenue. WuHoBammu. CoBpeMeHHBIE MOAXOABl K OpraHU3aLUU
yIpaBleHUsS TEPCOHATIOM Ha TPESANPHATHIX TYPHHIAYCTPHUH [DIEKTPOHHBIH pecypc]: MoHorpadwus/
KykoB A.A.— DnekTpoH. TekctoBeie nanHbie.— CII0.: ITerpomomnmc, 2009.— 212 c.— Pesxxum gocryma:
http://www.iprbookshop.ru/27063.html.— OBC «IPRbooks»
8. EBctponoB H.A. MeHemxMeHT KadecTBa NPEANPHUATHH M OpraHu3aluil [DNeKTpOHHBIN pecypc]:
yuebHoe nmocooue/ Escrponio H.A., Kopueera B.M., ba0Obikun C.B.— DJIeKTpOH. TEKCTOBBIC JaHHbIC.—
M.: Axkagemusi cTaHgapTH3auuu, mMetpojoruu u ceprudukamum, 2013.— 216 c.— Pexum mocrtyma:
http://www.iprbookshop.ru/44346.html.— OBC «IPRbooks»
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9. Kysuernosa U.B. JlokyMeHTaIlmoHHOE 00CECIICUCHIE YITPABICHIS TIEPCOHATIOM [DIEKTPOHHEIN pecypc]:
yaebHoe nocodue s 6akanaBpos/ Kysunenosa U.B., Xauarpss I'.A.— DJIeKTpOH. TEKCTOBBIC JaHHbIC.—
M.: HamkoB u K, A Ilm 3p Memua, 2017.— 220 c— Pexum pocryna:
http://www.iprbookshop.ru/57135.html.— 9BC «IPRbooks»

10. Mamemuaa H.A. MeHemKMEHT B cepBUCe [DJEKTPOHHBIM pecypc]: ydeObHOe mocobme s
baxanaBpos/ Mainbiinaa H.A.— DiekTpoH. TekcToBble qaHHbie.— M.: Jlamkor u K, A ITu Op Menua,
2017.— 252 ¢.— Pexum noctyna: http://www.iprbookshop.ru/49845 . html.— DBC «IPRbooksy»

11. Manroxun U.C. CepBHCHas IEATEIBHOCTD [DJISKTPOHHBIA pecypc|: KOHCHEKT JieKuuii/ MaHIOXHH
N.C.— DnextpoH. TekcTtoBble maHHble.— Camapa: CamapcKuii TOCYIapCTBEHHBINM apXUTEKTypPHO-
CTPOUTEIBHBIN YHUBEPCUTET, 9BC ACB, 2014.— 64 c.— Pexum JOCTyma:
http://www.iprbookshop.ru/29794.html.— 9BC «IPRbooks»

12. MenuxoB IO.E. Ympaenenue mnepconanoMm. Iloprdens Haae)KHBIX TEXOHOJOTHH (2-¢ H3gaHME)
[DnexTponHBIi pecypc]: yueOHo-npakTHueckoe mocodbue/ MemuxoB FO.E., Manyes [1.A.— DnextpoH.
TekcToBble naHHble.— M.: JlamkoB u K, Al Ilu Op Menua, 2017.— 193 c.— Pexum poctyma:
http://www.iprbookshop.ru/57162.html.— DBC «IPRbooks»

13. Mymnaaze P.I'. OcHOBBI yIpaBlieHUSI MEPCOHANOM [DJIEKTPOHHBIH pecypc]: yueOHOoe mocobue/
Mymnanze P.I'., BacunseBa U.B., Anémmna T.H.— DnektpoH. TekcToBble AaHHblie.— M.: Pycaiinc,
2015.— 151 c.— Pexum moctyma: http://www.iprbookshop.ru/48929.html.— DBC «IPRbooks»
HUTU-JAHA, 2013.— 287 c¢.— Pexum pnocrtyma: http:// www.iprbookshop.ru/21008.html.— 35BC
«IPRbooks»

14. OmnomuenoBa E.B. Crpareruueckuii MEHEIKMEHT [DJSKTPOHHBIM pecypc]: METOAMYECKHe
PEKOMEHIAIIMM II0 BBIMOJHCHUIO KypcoBoil paborel/ OmnosiueHoBa E.B.— DeKTpOH. TEKCTOBBIC
naHHble.— M.: Poccuiickas MeXayHapoaHas akaJeMusl TypusMma, YHuBepcurerckas kaura, 2016.— 80
c¢.— Pexum noctyna: http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»

15. Pynenxko, JI.JI CepBucHas nestenbHoCTh: yueo.mocooue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. —
207 c.

16. Pynenko JI.JI. CepBucHas nesSTenbHOCTh [DNEKTPOHHBIN pecype]: yueOHoe nocodue/ Pynenko JI.JI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2012.— 208 c.— Pexum
nocryma: http://www.iprbookshop.ru/4968.html.— DBC «IPRbooks»

17. Pynenxko JI.JI. CepBucHas nesSTenbHOCTD [DNEKTPOHHBIN pecype]: yueOHoe nocodbue/ Pynenko JI.JI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2017.— 208 c.— Pexum
nmocrtyma: http:// www.iprbookshop.ru/57229.html.— 9BC «IPRbooks»

18. CepBucHasi IeATEIbHOCTh [DIIEKTPOHHBIA pecypc]: yueOHoe mocoome/ B.A. ®ypcos [u mp.].—
OnekTpoH. TekcToBble naHHbIe.— CtaBpononb: CeBepo-KaBkasckuii ¢enepalbHblii YHUBEPCHUTET,
2015.— 148 c.— Pexum mocryma: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»

19. Yekmapena I'.B. CepBucHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc]: yueOHO-MeToArUYEeCKoe ocobue/
Yekmapena [.B.— Dnektpon. TekcToBble naHHble.— HoBocuOupck: HoBocnOupckuii rocyjapcTBEeHHBIN
texHnueckuit yaupepcutet, 2011.— 40 c.— Pexxum moctyna: http://www.iprbookshop.ru/47716.html.—
3BC «IPRbooks»

20. Yepkamms I1.A. Crparterus ynpasieHus B3auMOOTHOIIeHUsIMH ¢ KiineHTaMu (CRM) [DnekTpoHHBIN
pecypc]/ UYepkammua II.LA— DnexTpoH. TeKcTOBble naHHbie.— M.: HTEepHET-YHHBEpCUTET
Nuadopmanmonneix  Texmomormit  (MHTYUT), 2016.— 420 c¢—  Pexum  pgocryma:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»

21. YopaBieHue KauecTBOM [DJIEKTPOHHBIA pecypc]: Y4eOHHK Ul CTYyIEHTOB BY30B, 00y4aromuXcs 110
CIEeIUaNbHOCTAM dKOHOMHUKKH W ympasienus/ C.JI. WnbenkoBa [u ap.].— DJICKTPOH. TEKCTOBBIC
nanaeie.— M.: FObab6ocor E.M. Ympasnenue nepconanom [DIEeKTPOHHBIA pecypc]: yueOHOe mocodue
JUTSL CTYJICHTOB BY30B II0 ClielUanbHOCTH «MeHemkmenT»/ babocos E.M., Baitaunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHble.— MuHck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryma:
http://www.iprbookshop.ru/28268.html.— DBC «IPRbooks»

B)nporpamMmmuoe obecnieuenue, nHHOPMAITMOHHO-CITPABOYHBIE CHCTEMBI U PECYPCHI CETH

«MHTEpHET»:
Microsoft Word, Microsoft Excell
1. www.elibrary.ru,
2. www.yandex.ru
3. www.google.ru
4. www.1777.ru - HoBoctu CtaBponois u CTaBponosbcKOro Kpast
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5. wwwDOSUG26.1u - na(bopMaIiioHHBIH TOPTaT

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IPAKTUKH
MarepuanbHO-TEXHHUECKOE 00ecrieyeHrne CEPBUCHBIX MPEANPUSITHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

MPEINpPUATHS, BKIIOYEHHOTO B IMPOIECC CEPBHUCHOW JEATEIbHOCTH, BBIXOI B cucTeMy HHTepHeT;
O(UCHBIC TOMECIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAHUTAPHBIM U
MPOTHUBOMOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oOT.

[Tpunoxenue 1

ABTOHOMHA Sl HEKOMMEPYECKA SI OPT AHU3ALIU S
BBICIILIETO OBPA30OBAHS
«CEBEPO-KABKA3CKHWI COLIUAJIBHBIN MTHCTUTY Ty

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa nHoCTpaHHBIX S3bIKOB U TypU3Ma

JHEBHUK
MPOU3BOJCTBEHHON MPAKTUKH

Ipenmuiomuas
!TPIH H[!aKTI/IKI/I!

Cmyoenma

D.1.0.
Hanpasnenue noocomosxu 43.03.01_Cepsuc (Coyuokyrbmyphwlii cepsuc)
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IIpooondcumenvbHocmb NpaKmMuKu

Mecmo npoeedenusi npakxmuxu

[locoeop Ne om «
Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 e no«__ » 20 .

Pykosooumenv npaxmuku om opeanuzayuu

»

20 e

PyKO@O()I/lme]Zb npakmuxKu om uHcmumyma

(momxuocth, DO, moamnuck)

(momxHOCTH, DUO, MOATIHCH)

CraBponosb, 20 1

1. CopepxaHue NPaKTHKH

Buapl yueOHOM MeATeIbHOCTH Ha TIPAKTHKE,

[Inanupyemsie

MPAKTUKU B WH(GOPMAITMOHHBIX HCTOYHUKAX (10
4acoB)

Pe3yIbTaThl IPAKTHKH
Ne Paznensr (aTamsn)
BKJTIOYasl CAMOCTOSITENbHYIO padoTy 1 00beM (B
1/ MPaKTHKH
yacax)
1 [ToaroroBuTenbHBIN VY4acTre B yCTaHOBOYHOM KOH(epeHunH (2 yaca) | JJHEBHUK W OTYET MO
oTaln MpaKTUKe
[Ipoxoxnenne @uxcanysi B THEBHUKE
IPOKM3BOCTBEHHOTOUHCTPYKTAKA00YYAIOIIETOCS | 10 TIPAKTHKE
0 OXpaHe TPyAa, TEXHHKE OE30MacHOCTH,
MOKapHOH Oe3onacHoOCTH, MpaBujIaM
BHYTPEHHETO TPYJIOBOTO pacnopsiaka (2 yaca)
2 ITpon3BOACTBEHHBIH M3ydeHue HanpaBlIeHU U TEHAEHIIUA pa3BUTUSL | OTYET IO MPAKTHKE
aTan OTpaciid, OpraHu3alusl KOTOPOH ABJSCTCS 0a30it

W3ydeHne ucropur opraHu3aliy CepBuUCa,
CTPYKTypa NpeAnpusaTHs (CIIyKObl, OTJICIIbI),
MECTO Ha phIHKE ycuyT (10 yacos

OTYCT I10 MPAKTHUKE

W3ydeHue HanpaBiICHUN ASITCILHOCTH
CEPBUCHOM OpraHmu3aIiu (5 uacos)

OTYCT I10 MPAKTHUKE

IIpencraBnenue nepeyHs HOPMaTUBHO-TIPABOBBIX
JOKYMEHTOB, PETJIAMEHTUPYIOIIUX I€ATEILHOCTD
cepBHCHOM opranu3ary (10 yacos)

OTYECT I10 IMTPAKTHUKE

Onmcanue COCTaBJIAIOIIUX 3JICMCHTOB

OTYECT 110 IMMPAKTHUKE

15




KOHTAKTHOMW 30HBI B CEPBUCHOMN opraHu3anuu (15
4acoB)

W3ydenne miaHoB AeATEIbHOCTH, B
COOTBETCTBHH CO CIIPOCOM IOTPEOUTENS B
cepBucHol opranuzanuu (10 yacos)

OTYECT I10 ITPAKTHUKE

Ornrcanre TeXHOJIOTHI 00CTYKUBAaHUS U
(hopMHUpOBaHUS KITUEHTCKUX OTHOIICHUH ¢
ydeToM notpebHocTel nmorpedburensi10

OTYECT I10 IMPAKTHUKE

Ornucanne mapaMeTpoB U HHCTPYMEHTOB
MPOBEJICHUS DKCTIEPTU3BI U TUATHOCTHKH
npoiiecca CepBrca U KOHTPOJIS Ka4ecTBa
00CTyKUBaHHUSI TOTPEOUTEIS, TPOBEACHHC
9KCIEPTH3bI ¥ IMATHOCTUKH Mpoliecca
obcmyxxkuBanus OnrcaHNe TEXHOJIOTHH KOHTPOJIS
KauyecTBa Mpolecca cepBuca, NapaMeTpoB
TEXHOJIOTHUECKUX MpoueccoB. 30

OTYCT I10 MPAKTHUKE

Amnanmu3 kommyHuKarwi (10 gacon)

OTYECT 110 IMMPAKTHUKE

BeimonHeHne mopy4eHust pyKOBOIUTENS
NPaKTUKW OT OpTaHu3aluu, cOop HakTHIECKOro
marepuana (180 yacoB)

OTYECT I10 ITPAKTHUKE

3 3aKIFOUNTENbHBIN 3Tan | AHaau3 UHPOPMALIMK, TIOArOTOBKA OTYETa 110 JIHeBHUK W OTYET TIO
ITPAKTHUKE (1 8 T-IEICOB) MPAKTUKE
3ammTa OTYeT 10 MpakTHuke (2 Jaca) Brictymienne Ha
3alldTe  OT4eTa 110
MIpaKTUKE
4 NunuBunyansHoe Onucanve BHIMOTHEHHBIX 3aaanuil mo Teme BKP | Otuer nmo nmpaktuke

3aaHnC Ha MMPAKTUKY

(10 gacoB)

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHUu3aluu

PaGouuii rpaduk (mj1aH) npoBeaeHUs1 NPAKTUKH

/N.0. Gamunus/

/N.0. Gamunus/

Ne Meponpusrus Cpoxku
/11 MIPOBEICHHUS
1 W3yveHre HanpaBiICHUN U TCHICHIIMN Pa3BUTHS OTPACIIH, OPTaHU3aIUS
KOTOPOI1 siBJsieTcst 02301 MPAKTHKH B MHOOPMAIIHOHHBIX HCTOYHHKAX
2 W3ydeHre ucTopun opraHu3anyu CEpBUCA, CTPYKTYpa MPSAIPUSTHS
(cmyx0Bbl, OTIENBI), MECTO Ha PHIHKE YCITYT
3 M3ydeHune HanpaBIeHUN NESITEILHOCTH CEPBUCHOM OpraHu3aluu
4 [IpencraBienne nepedHss HOPMAaTUBHO-TIPABOBBIX TOKYMEHTOB,
perIaMeHTHPYIONUX AESITeILHOCTh CEPBUCHON OpTraHU3aIluu
5 Onucanne COCTaBISAIONINX YJICMEHTOB KOHTAKTHOM 30HBI B CEPBHUCHOM
OpraHHU3aIuu
6 W3ydeHure T1aHOB IEATEIBHOCTH, B COOTBETCTBUU CO CIIPOCOM
MOTPEOUTEIS B CEPBUCHOM OpraHU3aIiu
7 Ornrcanre TeXHOJIOTHI 00CTyKUBaHUS U (DOPMUPOBAHUS KIIMEHTCKUX

OTHOIIIEHUH C YIETOM MOTPEOHOCTEH moTpeOuTes
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8 Onucanue napamMeTpoB U HHCTPYMEHTOB MPOBEACHUS SKCIIEPTU3BI U
JTUATHOCTHKH IIpOIecca CepBHCa U KOHTPOJIS Ka4eCTBa 00CITyKNBaHUS
MOTPEOUTEINSI, MPOBEACHNUE IKCIICPTU3BI U TUATHOCTHKH MPOIIecca
oOcyxuBanust OnrcaHue TEXHOJIOTUY KOHTPOJIS Ka4eCcTBa Ipoliecca
CepBHCA. TADAMETPOB TEXHOIOTHYECKUX ITDOIIECCOB

9 AHanu3 KOMMYHHKaIIH

10 BrinonHeHue nopyyueHust pyKOBOJIUTENS MPAKTUKU OT OpTraHU3alluu

11 BrinosiHeHMEe WHAMBHAYaIbHOTO 3a7aHus 1o teMe BKP
PykoBoauTenb NpakTUKHA OT MHCTUTYTA /N.O. ®amunus/
PykoBoauTens NpakTUKH OT OPraHU3aIuU /N.O. ®amunus/

2. E:xxenneBHasi pabora

JeHb Hara Coaepixanue padoThI OtMmeTtka
NPaKTHKH PYKOBOIUTEISA
NMPaKTHKH 0
BBINOJHEHU U
(6vlnonneno/ne
8bINOJIHEHO)
1
2
3
4

3.XapakTepuCTHKA HA 00yYAKOLIErocs Mo OCBOCHUIO 00X U NMPOodeCcCHOHAIBHBIX, B
TOM 4Hcjie 00menpogecCHOHATbHBIX KOMIIETEHIIHII B MEPUOI MPOXO0KICHUS MPAKTUKHA

17



PyKOBO,HI/ITeJ'IL IMPaKTUKXU OT OpraHnu3alvun

00JICHOCTD noonucw U.0. Qamunu
[Ipunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPT"TAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
CEBEPO-KABKA3CKNU COUUAJIBHBI MTHCTUTYT

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET I10 IPOU3BOJACTBEHHO
(MPEJAUNJIOMHOM) MTPAKTUKE

(THI IPAKTUKH)

Brinonnaun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HAaIIPaBJICHHUS TTOrOTOBKU
43.03.01 Cepsuc (CouMoKyIbTYpHBII CEpBHC)
TPYIIIIBI

PykoBoauTenb NpakTUKU OT OpraHU3aluu:

NnOONUCh, PamMunus u UHUYUATBL, OOAHCHOCHL
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PykoBonuTenb NpakTUKU OT UHCTUTYTA!

NnOONUCH, PaAMUNUS U UHUYUATBL, OOTHCHOCHb

OreHka 1o npakTHUKe:

OIICHKa noAIMUCh

« » 20 1.

Crasponoins, 201 T.

COJIEPYKAHUE

1. HampaBneHus U TEHAEHIIMU Pa3BUTHSI OTPACIIU, OpraHU3aLMs KOTOPOU

ABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

XapakTepucTruKa OpraHu3aluy, BKJIIOUEHHON B MPOLIECC CEPBUCHOMN

NEeATETLHOCTH

HamnpaBnenus nestenbHOCTH OpraHu3aIiu

OO0mienpaBoBbIe 3HAHUS B IEITEIILHOCTH OpraHu3anuii chepbl cepuca

Opranuzarus KOHTAKTHOW 30HbI

[TnanupoBanme NeATeTLHOCTH OPTaHU3AIlMY, B TOM YHCIIE TUTAHUPOBAHUE

ACCOPTUMEHTA yCIIYT ¢ YY€TOM Pa3IudIHbIX (PaKTOPOB

7. TexHOJIOrHH MPOIIECCOB CepBHCa, POPMUPOBAHUE KIMEHTCKUX OTHOLIEHUHN
C y4eToM TpeOOBaHMI OTpeOUTENs

8. DkcnepTH3a, IMarHOCTHUKa OpraHU3allii CepBHCa U KOHTPOJIb KauecTBa
mpoiiecca cepBuca

9. KommyHMKanuu B yCTHOM U MUCbMEHHOU (hOpMax Ha PyCCKOM H
MHOCTPAHHOM $I3bIKaX C KJIIMEHTaMU

10.0T4eT 0 BBIMOJHEHHBIX 33/1aHusX 1o Teme BKP

0

AN

19

“" Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
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